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ADCTBeHHBII op/ieHa JIpy»K6bI Hapo/IoB

No i/t HaumeHoBanue riokasaress 3HaueHHe IoKa3ares MeporipusiTus, Cpok WNcToyHHUKH
He3aBUCHUMOIA OLIeHKH KauecTBa paboThbl HarpaBJ/ieHHbIe Ha UCITO/THeHUS] ¢uHaHCHpOBaHUSA
TMOBbIIIEHHE KayecTBa
(akTirieckoe Max Tpe/I0CTaB/IeHHsl YCIIYT
BUANIEKEDE OpraHM3alHsAMHU

1. Kpurepuii "OTKPBITOCTb H JOCTYITHOCTb HH(OpMALK 00 OpraHu3aliy KyIbTyphr”

1.1. | CooTrBercTBUE HMHbOpMaLUU 0 30 30 8 CsoespemenHoe | IV ks. 2019 T. BHebropKeTHbIE
JesITeJIbHOCTH OpraHu3al{uu, obOHOBIeHHe cpejcTBa
pasmerieHHOW Ha  OOIIeAOCTYIHBIX UH(popMaLuu Ha
MH(GOPMALIMOHHBIX pecypcax, INepeuHio oduiMabHOM cailTe 0
unpopMalud M TpeOOBaHHSIM K Hel, CTPYKTYPHBIX
yCTaHOBJIEeHHbIM HOPMAaTHBHBIMH rojipaszeieHusxX
TIPaBOBBIMH aKTaMH: yupexieHusi, BKIOYasi
- Ha WuHGOPMALMOHHBIX CTeHJax B ouLMaIbHBIE
MOMeIlleHWH OpraHu3alikH, JIOKyME@HTbl M Jpyrue
- Ha oHIUaNBLHOM CaiiTe OpraHu3aluH CBeJleHus
B HUH(OPMALUOHHO-

TeJIeKOMMYHHUKALJHOHHOM CeTH
"WuTepuer”.

1.2. | Obecnieuenue Ha O(QHLIMANILHOM caHTe 22,5 30 Pa3pabotka u | IVks. 2019T. BuebropKeTHbIE
OpraHu3aLyu Ha/mMuus % pasmereHue Ha cpejicTBa
(YHKLHOHUPOBaHUsI  JAMCTAHLMOHHbBIX oduLMasbHOM  caiiTe




crioco6oB obpatHoi CBSI3U 1
B3aUMOJIGHCTBUS € TOJy4aTe/siMH
YCJIyT:

- TenedoHa,

- 3JIeKTPOHHOM IOYTHI,

- 3JIEKTPOHHBIX cepBucoB (dopma s
nojlayd  3JIeKTPOHHOro  obpareHus/
xanobbl/ npeasioxenus; pasgen "Yacro
3ajjlaBaeMble  BOIPOCHI";  TOJIy4YeHue
KOHCYJIbTaLlUH 1o OKa3bIBaeéMbIM
yCayram M mp.);

- obecrieueHue TeXHHYECKOH
BO3MOKHOCTH BBIp)XKeHUs ToJyyaresieM
YCIYT MHEHHS O KauyecTBe OKas3aHWs
yonyr (Hanuude aHKeTbl I Orpoca
rpakfiaH I TUIIePCChUIKY Ha Hee)

aHKeThl 10  OL[eHKe
KauecTea OKa3aHus
yCIyr OpraHu3aLdsiMU
KyJITYypbl /I Ompoca
rpaxaaH

Hons nojyuaresiei YCIyT, 40 CBoeBpeMeHHO 2019-2021 rr.
yA0BJIETBOPEHHbIX OTKPBITOCTbIO, pasmelaThb

MOTHOTOH U JOCTYITHOCTBIO aKTya/IM3UPOBAHHYIO

uHpopmaLum 0 eI TeIbHOCTH uH(OpMALHIO )

OpraHu3al{u, pasMeLeHHOH Ha JleTe/IbHOCTH

EE&O@ZNPSOIIEN CTeHJdx, Ha CcauTe B yupeXxeHus Ha
MH(OPMALIHOHHO- . o¢urManbHOM camnTe
TeJIeKOMMYHMKALMOHHOU ceTH

"Uureprer’ (B % or obuwero uucia
ONpOILEHHbIX N0/IyyaTesel ycyr)

" [IOCTYNHOCTB YCIYT JUIsi HHBAJIUAO0B"




3.1. | ObopyaoBaHue TepPHUTOPHH, 18 30 1. YcraHOBKa 3HaKOB 4 kB 2019T. ®defepanbHbIi U
npuilerarolljell K OpraHdsalu, 4 ee «ITapkoBKa s peciybJIMKaHCKUIH
MOMEIL[eHHH C YYeTOM JOCTYMHOCTH JJist WHBA/IU/I0B», OrO/KETBI
WHBaJIMJOB: HaHeceHHe pa3sMeTKH
- obopypoBaHMe  BXOJHBIX TPy «/HBanuap» Ha
MaHAyCcaMH/To/ibeMHbIMU OpraHW30BaHHOM
wargopmamy; CTOSIHKE,

- Ha/MuHe BblIe/IeHHbIX CTOSHOK JJIfi pacrnosioXXeHHOM BO3/1e
aBTOTPAHCIIOPTHBIX CPeACTB UHBAJIM/IOB,; yupexeHus
- Ha/MyMe aJlanTHPOBAHHbIX JHQTOB,
MOpy4yHel, paclIMPeHHbIX  JBePHBIX 2. YBenuueHue 4 xB. 2019 . BHebroKeTHbIe
MPOEMOB; KOHTPACTHOCTH Ha BCeX cpezcTBa
- HaJIHuHe CMEeHHBIX KpeceJ-KOJIsICOK; CTpaHHULIAX CaWTa,
- HaJIMuMe CreLyasbHo 060pyA0BaHHBIX rpagpuyecKkux u
CaHUTaPHO-TUTMEHHYECKUX TOMeLleHUH TeKCTOBBIX 3/IeMEHTOB
B OpraHM3al|u (apanrraust
o(unmasbHOro cara
Juist opeit ¢ OB3)
3. YcraHoBKa
MOOH/ILHBIX Kpecesl B 4 kB. 2019 1. depepasbHblii
3a/1lax yupex/JieHus OropKeT
4. YcraHOBKa
JIBepHLIX TIPOEMOB B 4kgB. 2019 . ®eiepanbHbIA U
3a/1aX YUYpeXJeHHs, BO pecry6IMKaHCKHH
BXO/JHO rpyrre ¢ GrofKeTs!
yueToM norpebHocTeH
MaJIOMOOH/IBHBIX
rpaXKaH

3.2. | OGecrieueHHe B OpraHM3aLUy YC/IOBWH 32 40 Aparrrauus  cnekrakaa | 2019-2021 rr. ®eiepanbHbIA U
JOCTYITHOCTH, TMO3BOJIIOLIHMX i1 MHBAJIKAOB IO pecity6IMKaHCKUH
WHBA/IMJAM I0JIyyaTh YCJIYTH HapaBHe C 3peHut0  (IIOArOTOBKa OroKeTh
JAPYTHUMH, BKJIHOYast: CreL{HaIbHOro
- aybnvpoBaHWe JIsi MHBaJUJOB 10 TIOSICHUTEJIbHOI'O




CIyXy W 3DeHHI0  3BYKOBOH U
3pUTe/IbHOM HH(pOpPMaLIHH;

- nybnvpoBaHHe HaANMCeH, 3HAaKOB H
MHOW TeKCToBOW U  rpaduueckoi
UH(OPMAaLUK 3HAKAMH, BBIMIOJIHEHHBIMH
pesibedHO-ToUeuHbIM LIpUdToM bpaiins;
- BO3MOKHOCTb Npe/ioCTaB/IeHusl
HUHBAJIH/IAM 110 CIyXy (CIyXy U 3peHHI0)
yciyr CypAornepeBojurKa
(THdrocyponepeBojUHKa);

- HaMYyMe aJbTePHAaTUBHOH BepCHH
ouIHaIbHOrO CaiTa OpraHM3aluv B
cetn "MutepHer" pJia HMHBAJIHJOB IO

3peHHIO;
- TOMOLIb, OKa3biBaemasi pabOTHUKaMU
OpraHM3aL{iH, TPOLLUE/IMMH
HeobxouMoe obyuenue
(MHCTpYKTHpPOBaHKe) (BO3MOXHOCTb
COMNPOBOX/EHHS paboTHHKaMH
OpraHu3al|m);

- Ha/Iuue BO3MO)KHOCTH
Tpe/loCTaB/IeHUs yCIIyTH B

JINCTAHL[MOHHOM PeXXHUMe WJIH Ha JOMY

TeKCTa K CIIeKTaKJ/IH
AJist He3psAumX,
TnpejiocTaB/IeHHe
WHBA/IUIaM 10  CIIYXY
yCIIyTH
TH(IOCYpAOIIepeBO UM
Ka)

3.3.

Hons nosiyyaTenei yCayr,
Y/OBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT
Juist uHBa/IMoB (B % oT obujero yucia
OINpOLIEHHbIX I0O/lyyaTened ycayr -
HHBAa/UZIOB)

30

30

ITpogowkuTs  paboty
no ofecneyeHuio B
OpraHM3alii yCJIOBHH
JOCTYITHOCTH,

TO3BOJIAIOLIMX

HHBa/JWJAM  I10JIy4aTh
YyCOIYTH — HapaBHe  C

JAPYTHMH

2019-2021 rr.

DeplepanbHbIN U
pecrybMKaHCKUN
BropKeTbI




